
 

 
Job Posting 

Date:  6/10/2021 

Title: Pharmacy Technician II  

FLSA: Non-Exempt 

Location: Cassopolis/Niles 
                                                                        

                      

Cassopolis Family Clinic Network (CFCN) is seeking a Pharmacy Technician II. Under the direct 

supervision of the Pharmacy Director, the pharmacy technician will assist with prior authorizations, 

Medication Therapy Management services, data processing, and general customer service. 

 

Principle Duties and Responsibilities: 

 Promotes the mission and philosophy of providing quality health care and related services to the 

medically underserved.  Upholds and ensures compliance with all corporate policies and procedures, 

as well as the mission and values of the organization. 

 

 Ensures all actions, job performance, personal conduct and communications represent the 

organization in a highly professional manner at all times. 

 

 Maintains a commitment to the achievement of quality healthcare services by maintaining patient 

rights, safety, privacy, confidentiality and excellent customer service philosophy. 

 

 Assures no drugs are dispensed without completed, comprehensive examination by a registered 

pharmacist. 

 

 Collects payment from customers and answers questions that customers may have about their 

payments or prescriptions. 

 

 Answers incoming telephone calls in a courteous and professional manner. 

 

 Follows all internal and external policies regarding pharmacy operations. 

 

 Works with the medical teams to complete prior authorizations for medication requests.   

 

 Utilize Cover My Meds online platform to manage electronic prior authorization requests when 

available. 

 

 Works with Pharmacist and medical providers for therapeutic alternatives when available. 

 

 Work with medical team to identify patients that would benefit from receiving Medication Therapy 

Management (MTM) services. 

 

 Work with the patient on filling medication boxes per the pharmacist request. 

 



 

 

 Assists in the day-to-day operations of the pharmacy including working with the team to fill in as 

needed. 

 

 Attends mandatory trainings. 

 

 Performs other duties as assigned. 

 

Knowledge, Skill and Abilities Required:  

Education/Experience: 

 

 High school diploma or equivalent required; Pharmacy Technician Certification required.  

 At least three years of work experience as a pharmacy technician required.   

 One to three years of continuous and successful experience in a position that required handling 

multiple technical tasks while working with the public required. 

 Must have advanced working knowledge of computers, excel, word, and submit to and pass any pre-

screening tests to affirm. 

 Must have an excellent past work history, as demonstrated through references and background checks 

from last three supervisors. 

 Must have an excellent past attendance record, as demonstrated through references and background 

checks.  

 Must have excellent math skills and submit to and pass any pre-screening tests to affirm. 

 Must have demonstrated the ability to get along with fellow co-workers. 

 Must be willing to maintain a flexible schedule. 

 Excellent communication skills required. 

 Must possess a personable, customer service attitude along with organizational ability to handle 

multiple tasks simultaneously. 

 Must have demonstrated; and be willing to maintain high levels of confidentiality.  

 To perform this position successfully, an individual must be able to satisfactorily perform each 

function listed under the essential functions and physical demands categories of this position 

description. 

 

CFCN Employee Benefits: 

CFCN offers an attractive compensation and benefits package including paid time off, paid holidays, 

medical/dental/RX and vision insurance, short and long term disability, life and accidental death and 

dismemberment coverage, and a 401k retirement plan.    

 

How to Apply: 

For consideration, please send your resume to Tammy Howard 261 M-62 Cassopolis, MI 49031 or email 

to thoward@cassfamilyclinic.org. 

mailto:thoward@cassfamilyclinic.org

